Terms of Service

General terms

I have the right to decline a commission for any reason.

Clients must state explicitly if they wish that their commission will not be shared on
social media.

If a client requests a commission that has a set deadline, rush fees may apply.

I will not copy any other artist’s work, neither full nor partially.

Payment

All commissions must either be paid in full upfront, or 50% upfront and 50% once the
painting is ready to be shipped.

The payment will be agreed on upfront and can be made via PayPal, Twint or transfer.
Payment in the form of cash can be made under certain circumstances.

Process

The client must provide a clear idea of the painting they would like or a high-
resolution reference image if required.

Work will be started once either full payment or 50% payment has been received.
I will update you with pictures from my process if you wish so.

Time consuming changes will inquire an additional fee.

Please understand that when painting with oil paints, there is a set amount of time
needed to let the paint dry before varnishing.

Copyright

The client is allowed to share the artwork on their own social media, provided proper
credit is given to the artist.
The client is not allowed to take credit for the creation of the artwork.

Cancelling / refunding policy

I have the right to cancel and refund the money for your commission at any time.
The client may only request a cancellation and refund during the sketch phase.
If payment has not yet been made, the client has the right to cancel the commission.

Any statement can be bound to change if discussed with me prior to the commission.

By commissioning me you agree to have read, understood and agreed to these terms of

service.



